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The Benefits listed below apply only for services rendered within
the territory of the Republic of South Africa. Any services provided
outside of the borders of South Africa are excluded from cover.
The Benefits listed below are deemed as separate benefits and
may qualify for coinciding yet distinct benefits, as the case may be.

GUARDRISK &

TAILORED RISK SOLUT ONS

Please note: We are continuously improving our communications and content. The latest version of this document is available on
www.kaelo.co.za. Any material changes to the policy terms and conditions, once the Policy has been issued, will be communicated.

Member Underwriting

Product Feature

Description

Kaelo Group Funeral Kaelo Group Funeral Flex

Priced at Group
rates

No waiting
periods

Main member
cover to age 70

Premium
standardisation

Voluntary
Membership

Contractors/non-
permanent staff

Foreign Nationals

Policy Benefits

Main members benefit from risk rates that reflect the
mortality risk of individuals in an employed, group setting
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And no waiting periods for immediate
family added at inception

Main Members will have no waiting period imposed
for natural or accidental deaths.

Maximum member age of 70 years old, above market norm of 63 - 65.
Family members and members who

continue are covered for whole-of-life

X

All members will be charged the same monthly premium.

Employees can elect to opt-out of cover if they do not want it,
provided it is not mandatory cover offered by the Employer
as part of the employment contract.

v

Fixed-term contractors can be included, offering
flexibility for clients with diverse workforces.

Foreign nationals are included if residing legally
in South Africa with proof of work permit/visa/passport.

Digital beneficiary
nominaton

Claims paid within
2 business days

Bereavement
support

4
4

S

Beneficiary nomination via link to online portal.

Claims will be paid to beneficiaries within two (2) business
days of all required documentation being submitted.

S

Additional support services provided at no additional cost:
Bereavement counselling, legal guidance and financial guidance
in the event of a death to support with the realities of loss

v
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Member Customisation

Cover for main
members and
immediate
families

Extended family
members

Topping up cover

Continuation post
employment

Self-service portal

0861 493 587

Member
decision

Funeral cover for main members and, optionally, for their
immediate family (up to two (2) spouses and six (6) children).

Employer
decision

Ability to add extended family members of the main member
or spouse, such as parents, siblings, adult children, uncles/aunts,
grandparents or grandchildren.

X

Ability to increase benefit amounts above the base
amount selected by the Employer.

Ability to continue with cover on an individual basis, at preferential
rates, subsequent to leaving Employer. Fixed premium addition of R35.

Ability to customise policy and details of lives assured
as well as beneficiaries on a self-service web portal.
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WhatsApp +27 66 433 6768 (no calls) funeralservicing@kaelo.co.za, funeralescalations@kaelo.co.za www.kaelo.co.za
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